Small Business Services Committee

Minutes from December 12, 2008 Meeting

Attendees:  Gary Blagg, Terry Ellis, Tammy Fulcher, Anita Gibbs, JoAnn Goin, Jeff Kikel, Paula Petelle, Vanessa Segovia, Jeff Soltnick, Susan Utter, Don Williams and Nancy Brown

Welcome – JoAnn Goin, Chairperson of the Small Business Committee welcomed    everyone to the committee meeting.  
Discuss Meeting Time – The Committee considered a recommendation to adjust the meeting time to 2:30pm from the current 3:30pm.  The Committee decided to compromise and future meetings will begin at 3:00pm beginning with the January 13, 2009 Committee meeting.

Recommendation of GILCCC Small Businesses for US Chamber Small Business of the Year.  The Committee considered a listing prepared by Don Williams of businesses with less than 250 employees for recommendation as US Chamber Small Business of the Year competition.  Don stated that businesses nominated last year have been contacted to participate.  Recommendations from the Committee included:  
EBM - Wael Salama

Icthus Creative Guild - Ryan Sanders

Express Employment Professionals - Mike Overby

Hello Texas - Pam Brown

Above & Beyond Incentives - Kathy Burke           

I Fratelli's - Darrell Cole

Intelligent Office - Sue Utter

Kerri Meine State Farm - Kerri Meine

AFLAC - Anthony Cuington

Fig Design - David Fiegenschue

Bonilla Real Estate - Fran Bonilla

Rakesh Patel Law Office - Rakesh Patel

Rick's Independent Car Kare - Ricky Stephenson

TeoTios - Tamara Fulcher

Mart Inc. - Vernon Proctor

Ninji Stanley Photography - Lali Stanley

Chocolate Rose - Dick Bengston

Don Herring Mitsubishi - Don Herring

DL Long Certified Public Accountants - Debra Long

Don Williams will organize a meeting and invite these nominees to review the application process and encourage their participation (held December 22nd).
What Can Chamber Membership Do For You.  The Committee was pleased with the draft, but had several suggestions.  First, determine a value of doing that on their own without the Chamber.  Secondly, to incorporate it as a tri-fold size product that would include an application, too.  Paula Petelle stated that she would be willing to draft a flyer that would incorporate all of the above.   Don Williams will provide her an electronic copy of the draft document.
Irving Business Networking and Coffee Break Networking Update.  The Committee had proposed at its November meeting to consolidate the Coffee Break and the Irving Business Networking (IBN) into one networking meeting, the Coffee Break.  After discussions with the IBN, there was a strong desire to keep this networking meeting, too.  The Committee agreed to continue the IBN in its current format with Vanessa Segovia volunteering to serve as Chamber staff coordinator.  They will continue to meet the first Wednesday of each month.  Paula Petelle stated that she would pursue a larger meeting area as the group consistently fills the private room at La Madeline restaurant.  Don Williams reported that he has filled all but two of the monthly sponsorships for the Coffee Break, and has proposals to several businesses for these.  The Coffee Break will continue to pursue its modified format for 2009 to include a guest speaker providing a business tip.  Both groups will begin charging non-Chamber members to attend the event after a free initial visit.  The Coffee Break will continue to meet at the Receptions on the Main.  
Small Business Spotlight.  One of the goals of the committee is to improve communications to small businesses through a Small Business Spotlight in the Chamber’s Business Focus newspaper section.  Don Williams emphasized that he would need to receive input from the committee members for this to be successful.  The “Spotlight” can be information about successes of small businesses, new businesses opening in the market, or stories that would help small businesses.  

Breakfast of Champions.  Another goal of the committee is to recognize the accomplishments of small businesses through a “Breakfast of Champions” event.  Vanessa Segovia reported that the September Chamber membership meeting will be the “Breakfast of Champions” and she will begin seeking a place for the event.  More details will be forthcoming.
South Asian Business Program.  Don Williams reported that the Chamber had the University of Dallas do a Capstone study of the South Asian market in Irving.  One of the recommendations was that the Chamber organizes a networking group for business leaders from this culture to meet the needs of this growing population within Irving.  The Committee agreed to provide the umbrella for this group.  Don Williams will continue to develop this program.

Additional Input and Discussion.

Don Williams commented that he still sees the need for a Small Business Summit in addition to the Breakfast of Champions.  This would be probably a half-day program to focus on current topics affecting small businesses.  He will develop a proposed program to bring back to the committee at a future meeting.
JoAnn Goin stated that she would like the committee to consider doing a program to educate small businesses on going green.  She stated that she is seeing benefits in her company and thinks it would be beneficial.  Don Williams suggested this could be a breakout session at the Small Business Summit, or at the Coffee Break.  
Tamara Fulcher brought up the need to use the Chamber’s website to educate small businesses.  She volunteered to work with the Chamber on this issue.  Don Williams reported that the Chamber is in the process of updating its website before year-end and that additional changes would need to be after the first of the year.  Williams will coordinate a meeting with the Chamber’s VP of Public Relations and Marketing and Fulcher.
Adjournment.  There being no further business, the meeting adjourned at 4:55pm.    Our next meeting will be Tuesday, January 13th at 3:00pm.  If you know of other Chamber members who would like to serve on this committee, please feel free to invite them and advise Don Williams (dwilliams@irvingchamber.com).  

