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Small Business Services Committee

Tuesday  December 8, 2009  3:00pm
Minutes
· Welcome – Don Williams, staff liaison to the Committee, welcomed attendees:
· Attendees:  Donna Wall, Sue Utter, Jesus Montoy, Keith Murray, Philip Dye, Terry Ellis, Anita Gibbs, Wael Salama, and Don Williams
· Government Affairs Update – Due to an unexpected meeting, Michael Burlison was not able to join us to provide a Government Affairs update.
· Update on Committee Roster Review – Don Williams reported that he had contacted everyone listed as wanting to serve on the Committee but who had not attended in at least six months.  He reported that several had indicated that they would be coming back, but had business commitments that precluded them at this time.  Most requested to stay on the Committee roster.  
· FY 2009/2010 Goals

· Promote Business Development

· Business Education Programs – Don Williams reported that he was beginning to arrange speakers for the Coffee Break and that the following topics were planned for early in 2010.   
· Jan – 2010 Forecast

· Feb –  Avoiding Frivilous Lawsuits
· Mar – The Value of Customer Service

· Apr – Why Green? Mini-Expo 
· Networking and Communications

· Coffee Break Networking Group Report – Don Williams reported that he was continuing to pursue sponsors for the Coffee Break Networking group and hoped to have all 12 months completed before the first Coffee Break in January.
· Advertising Opportunities – The cost to sponsor the Coffee Break is $250 and for that the sponsor’s name and/or logo will be included in the Monday Business Report before the event, they will have 5 minutes to present their business at the event, and they will receive advertising at the event throughout the year.
· Speakers – Don also asked for suggestions for topics and speakers for each month of the Coffee Break

· Irving Business Network Report – Keith Murray reported that the Corner Bakery did not have a private room, and was not going to work for a networking event.  He announced that the IBN will be moving to the Hyatt Town Place Suites at 900 W. Walnut Hill beginning with the January 6th meeting.  
· After-Hours Business Mixer Report – Don Williams reported that the Small Business Services Committee would be assuming responsibility for these networking events beginning in January.  He announced that they would be moving to Tuesdays following the Board of Directors meetings.  Sue Utter, Jesus Montoy suggested several potential sites and volunteered to assist in obtaining these places.  The Committee suggested focusing on restaurants and new venues so that members could learn about them.  
· Develop Programs & Events
· US Chamber Small Business of the Year Update – Don Williams reported that this program had been communicated, but requested Committee members to also encourage participation.  He stated that a meeting was scheduled for December 16th to review the applications.  A Word format application has been received from the US Chamber and Don offered to assist members by reviewing and assisting with edits.  The applications are due to the US Chamber by January 15th, and he asked that they be to him no later than January 13th for copying and mailing.  
· Why Green? Mini-Expo – Jo Ann Goin was unable to attend, but Don stated that the plan was to still hold this event during the Coffee Break time in April at the Receptions on the Main.  We want to pursue about 10 vendors as well as a few speakers/panelists.  Jesus Montoy volunteered to assist with this.
· Small Business Summit/Breakfast of Champions Update – Don Williams asked members to begin considering panel discussions for the upcoming year. 
· Review FY 2009/2010 Work Plan (Calendar)
· Don Williams asked Committee members to review the Work Plan calendar and provide suggestions/updates.

· The Committee discussed various other Chambers to invite to participate in the Breakfast of Champions.  Suggestions included:  HEB, Grapevine, Colleyville, Southlake, Arlington, Irving Hispanic, Northeast Tarrant County, Fort Worth, Metrocrest, and Coppell.  Several members have memberships in these Chambers and will help us solicit participation.

· Adjournment -  The meeting adjourned at 4:00 p.m.
