SMALL BUSINESS SERVICES COMMITTEE

June 9, 2009 Meeting

Attendees:
JoAnn Goin – Chairwoman, Don Williams, Nancy Brown, Keith Murray, Tom Morton, Pam Parizo, Anita Gibbs, Terry Ellis, Ryan Sanders, Wael Salama, Donna Wall, Tamara Fulcher, Dan Gooding, Mike Harvey, Sue Utter, Giselle Fistner, and Ashlyn Fletcher.
Welcome:
JoAnn Goin welcomed everyone to the meeting.  Michael Burlison from the Chamber staff distributed a flyer about an upcoming event on July 7th, where Juan Sosa, the President, U.S.- Panama Canal Council and former Ambassador of Panama to the United States will be discussing the expansion of the Panama Canal.  The breakfast event will be at the Las Colinas Country Club beginning at 7:30a.m.

Review and Approve Minutes of April 14, 2009 Committee meeting.  Tamara Fulcher moved to approve minutes as presented.  Donna Wall seconded.  Motion carried unanimously.
Breakfast of Champions.  Don Williams distributed an updated schedule for speakers at the break-out sessions of the Breakfast of Champions.  He asked members to consider serving as a facilitator for the break-out sessions and also distributed a listing of other functions that were needed.  He asked members to contact him with their desired jobs.  Mike Harvey volunteered to facilitate the Public Relations session; Terry Ellis volunteered to facilitate the Developing a Blue Ribbon Business session; and Tom Morton volunteered to facilitate the Credit session.  There was also discussion on possibly a break-out session to include resources such as the Irving Library, Score and the North Texas Commission.  
Joint Business Mixer Networking Events Update.   Vanessa Segovia reported that the mixer with the Irving Hispanic Chamber would need to be delayed due to a vacancy of their staff.  She stated that she would begin pursuing a joint mixer with the South Asian community.
Small Business Handbook.  Don Williams reported that he had been unable to locate information on the Small Business Handbook that had been developed several years ago.  It was suggested he contact Chris Dobson at the Irving Library to see if she might have.  Don reported that he had registered for a CPE course on small business that was going to address many of the issues and would determine if that could be a reasonable outline for developing the handbook.

North Lake College Business Survey.  Keith Murray distributed a proposed survey that North Lake College was considering distributing to local businesses.  Pam Parizo and Tom Morton both mentioned that the University of North Texas had done a similar survey several years ago and suggested that Keith obtain copies of those results.  Keith stated that they wanted to update results and look for additional training needs of local businesses.  However, he did say that he would seek a copy of that study.  He asked members of the Committee to review the questions and respond back to him at kmurray@irvingchamber.com with suggestions on the questions.

Coffee Break Seminars On-Line.  Ryan Sanders of Reach Marketing advised the Committee that his firm had begun recording the business seminar sessions at the Coffee Break and would be putting them on the Chamber website for other businesses to review who had not been able to attend the Coffee Break.  The link is on the Chamber’s website under Committees, Small Business Services, and then Networking.  (http://www.irvingchamber.com/com_small_business.html)
Additional Committee Input and Discussion.  Nancy Brown advised the Committee that she had brought copies of the Chamber’s database of members for them.  This was listed as a benefit that most of the Committee did not know about.  She advised that they would all need to sign acknowledging that they had received these as they are only able to obtain one per year.  Also, JoAnn requested that the Small Business Services Committee be placed on the next Chamber Board agenda for an update on all the activity either under way or completed.  Sue Utter reported that she would be hosting a mini-Expo at Intelligent Office on June 25th.

There being no further business, the meeting was adjourned.
