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Small Business Services Committee

February 9, 2010
Minutes
A meeting of the Small Business Services Committee was held on Tuesday, February 9, 2010 - 5221 N. O’Connor Boulevard, Board Room located in Greater Irving-Las Colinas Chamber of Commerce, Irving, Texas.  The meeting was called to order by JoAnn Goin at 3:00 p.m.  Members present:  Anita Gibbs, Terry Ellis, Tom Morton, Candi Richardson, Neha Kunke, Wael Salama, Joe Mapes, Dontaye Faggins, Shannon Moore, Gary McVety, Sue Utter, Don Williams and Nancy Brown.

Meeting minutes from January 12, 2010 were approved by the Committee.

JoAnn Goin opened meeting with introductions of members present that included new members.  

· Promote Business Development

Don Williams began discussion with of the Committee Contact Program – is it successful?  Members stated that there were a lot of voice mail messages left in reaching out to the assigned business names.  JoAnn called for a vote whether to proceed with this campaign - Vote was carried; more names were passed out to members.  

Business Education Program – for May, June, July at Coffee on the Main include informational topics such as LinkedIn, Facebook, Twitter, and Skype.  Sue Utter will assist with contact for LinkedIn; Tom Morton will assist with Skype.  
Discussion continued with a request to have four classes:  1) setting up a Facebook account; 2) use of LinkedIn, Twitter; 3) Skype, and 4) Safety issues.  With these classes goal is to answer the question “Why use any of these?”  Wael Salama wanted to make sure in the classes business web sites have a “Call To Action” phrase – make the business stand out.  

· Networking and Communications

Coffee Break on Main Street continues to have great attendance; IBN will need to move to another location due to big turnout in previous month.  It is suggested to move to Aspen Catering location by the Studios of Las Colinas; After Hours Mixer will rotate throughout the city – there are three spots available for sponsorship; and Women’s Alliance continues to be held at the La Cima Club.
At each networking event, we need to emphasize what the Chamber has done for you via testimonials, mentoring, etc.  Also, a challenge to each member, bring one guest to a networking event.
Don provided examples of the many venues the Chamber engage the business community.  

· Develop Programs and Events

Don listed the companies that were nominated for US Chamber Small Business of the Year – more companies in Irving that any other city in the US.  Results will be available March 1.
Breakfast of Champions update:  Wal-Mart and Sams will be title sponsors again this year; still developing topics – committee will need to provide more input at next meeting.  

New Business

SH 183:  Overlay
Committee members received a copy of the DRAFT Ordinance; Don asked everyone to send comments to Steve Reed or Brenda McDonald at the City if there is wording you would like to address; if you do not want to submit comments yourself, send them to Don and he will capture all the information. 

The City mailed over 1,400 letters, Don and Keith Murray made personal stops along Airport Freeway to ensure everyone has an opportunity to be heard and be aware of what is going on.  Public hearings are being held; first meeting was well attended at City Hall.  Areas of concern seem to be “how is all this construction going to impact my business”?  

Meeting adjourned at 4:50 p.m.
