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SMALL BUSINESS SERVICES COMMITTEE

JANUARY 12, 2010
MINUTES

A meeting of the Small Business Services Committee was held on Tuesday, January 12, 2010, at The Café of Williams Square, Towers at Williams Square, 5215 N. O’Connor Boulevard.  The meeting was called to order by JoAnn Goin at 3:35 p.m.  Members present:  Anita Gibbs, Tom Morton, Sue Utter, Bobby Bryant, Tammy Fulcher, Wael Salama, Jesus Monroy, Thomas Howard, JoAnn Goin, Keith Murray, Pam Parizo, Candi Richardson, Michael Davis, Phillip Dye, David Peters, Tom Caperton, Gary McVety, Don Williams and Nancy Brown; Michael Burlison, guest.
Jo Ann Goin opened meeting with introductions of members present that included new members.  
Michael Burlison, Director-Legislative and International Affairs with the Greater Irving-Las-Colinas Chamber of Commerce provided an update of the activities in Austin.  With the update, Michael reminded the Committee that the Chamber web site will contain notices and updates; go to web site http://www.irvingchamber.info/main/4-legislative-news/ for news posted.
Next on the agenda was the discussion of the individual items listed for the 2009/2010 Goals.  
· Promote Business Development:  Members of the Committee will assist in contacting small businesses in Irving.  Each member was assigned five or more small businesses to contact in an effort to thank each business for their Chamber membership, ensure they are receiving their membership benefits, remind each business of the networking opportunities available, and ensure each business is aware of the US Chamber new program – Small Business Nation.  “U.S. Chamber Small Business Nation is a community that was founded on the open exchange of information and ideas, while creating the opportunity for small businesses to speak with a unified voice”.  Web site is www.uschambersbn.com.  A sample script was distributed to assist in this campaign. 
Beginning in January and continuing through April, a series of business education programs will be held at the Coffee Break:  January – 2010 Forecast; February – Residential Real Estate Update; March – The Value of Customer Service; April – Taking Your Business Green.

· Networking and Communications:  The Small Business Services Committee is now responsible for facilitating three of the four networking events provided by the Chamber (Women’s Alliance has their own committee):
· Irving Business Network (Keith Murray):  This networking opportunity is now located at the Marriott Town Place Suites, 900 W. Walnut Hill Lane, Irving, but completely filled this space in January. Keith is continuing to look for venues for this morning event; Pam Parizo suggested the facility in which she is located – near the Studios of Las Colinas.  Keith announced that they had 29 attendees which was an increase from prior months.
· Coffee Break on Main Street (Don Williams):  Is held each month at Receptions on the Main, 109 S. Mains St., Irving.  This networking and business seminar opportunity continues to be very successful; all twelve months now have sponsors.

· After-Hours Business Mixers (Don Williams):  This event is now scheduled to follow the Chamber Board meeting each month.  The first is planned for January 26, 2010 at the Element Hotel located at 3550 Highway 635, Irving.  Don reported that he has secured venues through June.
· Develop Programs & Events:  
· Small Business of the Year.  Don Williams reminded the members the deadline is fast approaching to submit their paperwork to be considered for Small Business of the Year.  
· Why Green Mini-Expo.  The Committee decided against the expo concept and will make it a panel discussion on “Taking Your Business Green”.  Jo Ann Goin will the effort to obtain speakers.  

· Breakfast of Champions.  Don gave an update on the progress of the next Breakfast of Champions that is planned for September 9, 2010,  The Committee discussed topics of the break-out sessions including Social Networking (speaker confirmed), Legislative Update, Legal Issues, Hiriing for Success, Valuing Your Business and Power Networking.
A copy of the 2009-2010 Calendar was distributed; listed by month are all the activities the Small Business Services Committee is currently participating in along with the theme or topic.
Meeting adjourned at 4:55 p.m.
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